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Multiple Touchpoints → Streamlined Review1

1. Before : QP applies with multiple agencies before submission to BCA

2. After :  One-stop submission platform for all technical clearances 

3. Impact : Improved process efficiency, streamlined workflow

Uploading of Agencies Clearances → Smart Clearance Tracking2

1. Before : Submission of agency clearances to BCA

2. After :  Automated agency clearance status tracking in CORENET X

3. Impact : Improved process efficiency and productivity for all parties

Multiple Project Party Touchpoints → Direct Stakeholder Access3

1. Before : QP coordinates submissions for all project parties, possible communication delays

2. After :  Direct submission access for PEs and Technical Controllers

3. Impact : Reduced touchpoints, streamlined workflow

Late Identification of Issues → Early Planning and Consultation Process 4

1. Before : Issues only identified at project completion/TOP application

2. After :  Early multi-agency consultation feature in CORENET X 

3. Impact : Better planning and coordination, reduce last-minute surprises

 Shorter TOP approval process

 Improved process efficiency

 Better stakeholder collaboration

 Streamlined workflow

 Earlier issue resolution

Key Benefits Summary
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Transforming TOP/CSC Process with CORENET X



2. Application for TOP/CSC Inspection

3. Technical Clearances (TOP/CSC) - BCA

a. Application for technical clearance (CSC)

b. Application for technical clearance (TOP)

c. COS for ACMV System(s)

d. COS of LPS

e. Builder’s Certificate of Completion of the Building Works

f. COS of Building Works in Respect of CD Shelter(s)

4. TOP/CSC – All Regulatory Agencies

a. TOP application

b. CSC application

G1

Design 
Gateway (DG)

G1.5

Piling Gateway 
(PG)

* optional

G2

Construction 
Gateway (CG)

-

Direct Submission Process (DSP)

<------------ Construction ------------>

G3

Completion Gateway (TOP)
<------------ Construction ------------>

1. Pre-Submission Consultation (can select any or all agencies)

a. Pre-submission consultation on TOP/CSC requirements

b. Pre-submission consultation on partial TOP

G3

Completion Gateway (TOP)

New!

New!

Submissions Related to TOP/CSC in CORENET X
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❑Pre-Submission Consultation

❑Application for TOP/CSC Inspection

❑Technical Clearances (TOP/CSC) - BCA

❑TOP/CSC – All Regulatory Agencies

Features in CORENET X Submission Portal
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Select the relevant type of pre-submission consultation

Select all applicable agencies

Select ‘pre-submission consultation’

Pre-Submission Consultation on TOP/CSC Requirements or Partial TOP
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Click to add scope for each proposed partial phase

* Add 3 scopes for 3 phases

Any changes to the approved TOP 

phasing scope from the pre-

submission consultation will 

require a new submission for 

concurrence from all relevant 

agencies.

Note: 

Fill in accordingly

Fill in if the submission is an 
amendment to the approved 
TOP phasing scope 

Pre-Submission Consultation on TOP/CSC Requirements or Partial TOP
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❑Pre-Submission Consultation

❑Application for TOP/CSC Inspection

❑Technical Clearances (TOP/CSC) - BCA

❑TOP/CSC – All Regulatory Agencies

Features in CORENET X Submission Portal
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Click here to view the 
requirements for TOP/CSC

Click here to book for various 
inspections, including TOP 

TOP Inspection Booking in CORENET X
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Hover over to check for more information

Click to expand the 
inspection booking 

details

TOP Inspection Booking in CORENET X
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Hover over to check whether 
inspection is required

Follow the information to create a 
booking for TOP/CSC inspection

Booking details for TOP/CSC 
inspection

TOP Inspection Booking in CORENET X
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Click to view more information for TOP/CSC 
inspection

TOP Inspection Booking in CORENET X
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Method 1

Method 2

Click here to 
start booking!

TOP Inspection Booking in CORENET X

12



Select project QP

Select TOP/CSC for TOP inspection

1

2

TOP Inspection Booking in CORENET X

13



Input the SGFA 
for inspection

Select the type of inspection

Select the relevant project type Select the preferred inspection type

TOP Inspection Booking in CORENET X
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Select date available

Default 9:30am for 
TOP Inspection

To confirm inspection in 10 minute to 
secure the inspection slot

TOP Inspection Booking in CORENET X

15



❑Pre-Submission Consultation

❑Application for TOP/CSC Inspection

❑Technical Clearances (TOP/CSC) - BCA

❑TOP/CSC – All Regulatory Agencies

Features in CORENET X Submission Portal
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A Certificate of Statutory Completion (CSC) is issued when a development complied with all statutory requirements under the Building Control Act & Regulations and has 
obtained all necessary clearances from the technical departments (e.g. URA, LTA, NParks, SCDF, PUB, NEA). At times, the development may have outstanding issues with the 
other technical agencies but has nonetheless fulfilled the requirements / clearances suitable for occupation. In such circumstances, a Temporary Occupation Permit (TOP) 
may be issued in lieu of CSC.

All building and 
structural works 
are completed

TOP/CSC 
issued

a. BCA-CSC-TOPCSCDQP
b. BCA-CSC-CSPBW
c. COS of ACMV System 
d. COS, Test Report & As-Built Plans of LPS
e. Builder’s Certificate
f. Annex A Safety Barriers
g. Annex A Engineered Façade
h. BP, RP & Waiver Approval
i. Site photos 
j. Undertaking letter
k. For evidence-based approach:

a. TOP Inspection checklist 
b. CD shelter inspection report
c. Videos of commissioning tests

TOP documents BCA Clearances

a. Environmental Sustainability
b. Buildability & Constructability 
c. Commissioning of HS/SS 
d. COS of Building Works in Respect 

of CD Shelter(s)
e. CONQUAS and QM
f. COS on Installation of 

Lift(s)/Escalator(s) 
g. PTO for Lift(s)/Escalator(s)
h. UDi Checklist

Gatekeeping for 
Regulatory Agencies

a. FSSD
b. NEA
c. PUB 
d. NPARKS 
e. LTA Roads & Transport
f. LTA Vehicle Parking
g. LTA Rails
h. URA
i. Fibre Certification
j. SP services(s)
k. Sentosa

QPs request for joint 
site inspection via 

TOP/CSC Portal
Is the project allowed 

to apply TOP/CSC via e-
Corenet? QPs submit TOP/CSC 

application via e-
Corenet

QP (Archi) submit BCA-CSC-TOPCSCDQP and BCA-CSC-
CSPBW 3 working days before inspection date

WA Issued
* QP to submit rectification report

Yes

No
Is the project 

selected for site 
inspection?

Yes

No

Are all required documents and applicable clearances 
from the other relevant technical authorities in order?

YesNo

QPs submit all required documents and applicable clearances from the other relevant technical authorities 

Is the site in order?

NoYes

WA Issued
* Rectification report is not required

Suspension 
Letter issued

Recall: Current Process for TOP/CSC Application - BCA
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When respective 
parts of works are 

completed

QP (Electrical) submits “COS for LPS”

QP (Mech) submits “COS for ACMV System(s)”

Technical Controller submits “Builder’s Certificate of 
Completion of the Building Works”

QP (Archi) request for site inspection

Is submission 
in order? 

Yes

No
Rejection of 

Submission issued
Relevant personal to 
submit resubmission

Acknowledgement of 
Submission issued

QP (ST), QP (Archi), QP(Mech) & QP (Elect), where 
applicable, submits “COS of Building Works in 

Respect of CD Shelter(s)”   
- under development

a. Annex A Safety Barriers
b. Annex A Engineered Façade
c. Site photos 
d. Undertaking letter
e. For evidence-based approach:

a. TOP Inspection checklist 
b. CD shelter inspection report
c. Videos of commissioning tests

TOP documents BCA Clearances

a. Environmental Sustainability
b. Buildability & Constructability 
c. Commissioning of HS/SS 
d. CONQUAS and QM
e. COS on Installation of Lift(s)/Escalator(s) 
f. PTO for Lift(s)/Escalator(s)
g. UDi Checklist

QP (Archi) submits 
“Technical Clearance 

(TOP/CSC)”

3 working days before inspection date

Suspension Letter Issued

Is the project 
selected for site 

inspection?

Yes

No

QPs submit all required documents

Technical Clearance (TOP/CSC) issued – BCA Clearance obtained

Are all required documents in order?

YesNo

Is the site in order?

YesNo

After inspection

Under development 
for officers to view the 
clearance status

Officers can view the clearances 
status in CX directly, QP does not 
need to attach physical copy

Technical Clearance (TOP/CSC) – BCA in CORENET X
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Shared Responsibility1

1. Distributes accountability across all QPs

2. Creates a collaborative ecosystem

3. Empowers each QP to manage their scope directly

4. Reduces single-point dependencies

Preventing TOP Delays2

1. Early detection of COS submission errors

2. Real-time validation of certificates

3. Proactive issue resolution

4. Streamlined verification process

Optimized Touchpoints3

1. Direct submission channels

2. Elimination of redundant steps

3. Clearer communication paths

4. Faster approval cycles

 Reduced processing time

 Higher first-time approval rates

 Smoother workflow

 Improved project timelines

Impact Metrics 

Key Benefits: A Smarter Way Forward

19



Select ‘Technical Clearances (Certificate of Supervision etc.)’

To be created by QP (Mechanical)

To be created by QP (Electrical)

To be created by QP (ST)

To be created by Technical Controller

To be created by QP (Architect)

Technical Clearance (TOP/CSC) – BCA in CORENET X
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Technical Clearance (TOP/CSC) – BCA in CORENET X
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❑Pre-Submission Consultation

❑Application for TOP/CSC Inspection

❑Technical Clearances (TOP/CSC) - BCA

❑TOP/CSC – All Regulatory Agencies

Features in CORENET X Submission Portal
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Has the project 
cleared all 
applicable 

clearances from 
the other relevant 

technical 
authorities?

Yes

No

QP (Archi) submits “TOP/CSC Application”

QP (Archi) is unable to submit TOP/CSC application

QPs submit all required clearances

TOP/CSC issued

Are all required clearances in order?

YesNo

Gatekeeping for Regulatory Agencies

a. BCA
b. FSSD
c. NEA
d. PUB 
e. NPARKS 
f. LTA Roads & Transport
g. LTA Vehicle Parking
h. LTA Rails
i. URA

j. Fibre Certification
k. SP Services
l. Sentosa
m. LTA (Electric Vehicle Charging)
n. DSTA / CAAS
o. ISD Security Screening

The technical departments have not onboarded 
CORENET-X. QP to submit as attachments under 
application for TOP/CSC. 

Officers can view the 
clearances status in CX 
directly, QP does not 
need to attach physical 
copy

TOP/CSC Application – All Regulatory Agencies in CORENET X

23



@BCASingapore

Thank you
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